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Webinar Etiquette
• Please place your phones on mute

• If you have a question, you may 
raise your ‘hand’ or place your 
question into the chat section

• Any questions after would be 
during the Q&A section
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Agenda

• PSI Overview
• Application Process
• Candidate Experience
• Testing Overview including modality
• Test Development
• Questions and Answers
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PSI Today

Over
30 million
assessments

delivered annually 
with 4M via live 

online proctoring

Test 
Centre Network

Spanning five
continents & 

120+ countries

225 staff
focused on
R&D, Product 
Development
& Innovation

150+
Psychologists & 

Psychometricians

Delivering 
Assessment

& Development 
Solutions for over

75 years

Programs in

160 countries

2,400+
employees

2,000+
Proprietary Exams 

& Talent 
Assessments

Assessments in

50+
languages



Credentialing

Over
4 million

candidates
tested in 2020

Nearly

2.5 million
Tests via 
Remote Proctoring
*incl Record and Review

Over
1.5 million
candidates
Tested in our test 
centers in 2020

Our Support Center 
handles nearly

2 million
calls from candidates.
Compared to only 1.3 million in 2019.



Please be aware that an application must be received by PSI for approval PRIOR to sitting 
for the examination. Process is as follows:

Application Process

• Application can be found in the CIB (Candidate Informational Booklet)
• Applications must be sent to MACOSprocessing@psionline.com
• Application fees are listed below (does not include examination fee):



• Expect a 10 business days for complete review and approval

• Notification of approval will be sent via email
• Deficiency Process

• Notification will be sent via email
• Must Resubmit complete package (timelines may be extended based on action)

• Required Documentation:

• School completion record
• Completed application and associate fee(s)

• Support:

• MACOSprocessing@psionline.com
• Toll free: 855-340-0093

Application Process



Scheduling for an Exam (Tech requirements)



The PSI Bridge™ platform will provide clients and their 
candidates with a superior remote proctoring 
experience. This dynamic platform allows for various 
methods of proctoring to be enabled, customizable test 
security, lock-down browser capabilities, candidate 
identity authentication, reporting, and analytics. 

The Technology: PSI Bridge

Authenticate. Proctor. Protect.



https://test-takers.psiexams.com/macos 

Landing Page (URL)



https://test-takers.psiexams.com/macos 

Landing Page (URL)



PSI Bridge is compatible with any modern Windows or Mac OS X computers 
with a working webcam, microphone, and internet connection. The 
compatibility check tool will ensure the candidate’s system meets the 
following technical requirements (hardware and software) for their recorded 
exam session: 

• Operating System Supported: Windows 7 and later; 32bit (x86) and 64bit (x64)
• Browsers Supported: PSI Secure Lock-down Browser
• Browser Settings: Browser must accept third-party cookies for the duration of the exam ONLY
• Webcam/Microphone: Minimum VGA 640 x 480 resolution, enabled built in or external microphone
• Bandwidth: Minimum 400 kb/s download and upload
• Hardware Requirements: 2GB RAM Memory; 1 GB Free Disk Space, minimum 1368x768 screen resolution

Technical Requirements



• During the administration of the exam, communication between the 
proctor and candidate is limited to type chat. 

• The proctor can view and hear the candidate, but the candidate cannot 
view or hear the proctor.  

• PSI proctors can use built-in automation features when they encounter 
suspicious behaviors 

• Proctors have the ability to pause the exam, revoke access to the exam, or 
end the exam.

Live Proctor Monitoring



To ease any concern about the remote proctored testing 
experience, PSI has developed a video that demonstrates the 
check-in and security procedures candidates will encounter. A 
sample of the Remote Proctored Candidate Testing Experience 
video is available to view here:

https://www.youtube.com/watch?v=FvqONzwF2nM.         

Live Proctor Monitoring



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Scheduling
https://test-takers.psiexams.com/macos
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• Auburn

• Charlestown

• Bridgewater

• Fall River

• Lawrence

• Malden

• Milford

• Norwood

• West Springfield

• West Boylston

• Woburn

Test Center Locations
https://test-takers.psiexams.com/macos



Exam Check In Procedures



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Compatibility Check for Remote Testing
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

System Requirements
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Testing Policy
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

ID Verification
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Testing Policy
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Computer Camera and Screen Share
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Room Scan
Remote Proctored Modality



• Pass rates based on first-time candidates.

• The Passing Score is the standard or 
needed to be considered minimally 
competent to practice.

• The Passing Rate the percentage of 
candidates achieving that standard.

Check In Confirmation
Remote Proctored Modality



Licensure, Test Development and 
Psychometrics Overview



PSI is an industry leader in science-
based assessment providing 
expertise and best practices to ensure 
that our exams are valid, reliable, fair, 
secure, and defensible.

Content 
Science 
Department Data 

Forensics

Comprehensives 
Services

Test 
Development

Psychometric 
Services

Statistical 
Reporting

Content 
Management

Test 
Publishing
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Continuous Updates and Maintenance
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Monitoring exam pass 
rates, item performance, 

item exposure, and 
candidate comments on a 

regular basis

Updating exams as needed
by turning off or

pretesting new items

Updating Candidate 
Information Bulletins 

annually; Providing ad hoc 
reports



Massachusetts Implementation
Cosmetology Exams

• Effective October 5, 2022, MA will implement PSI national cosmetology exams; 
including both general theory and written practical portions for Cosmetologist, 
Aesthetician, Manicurist.  

• Effective January 22, 2023, the Electrologist general theory and written practical 
will be available. 

• Instructor exams for all titles will include general theory only.
• Exams will be available in English, Spanish, Vietnamese, Simplified Chinese, and 

Portuguese*.
• The passing score is 75%.

Barber Exams
• Effective December 12, 2022, MA will implement PSI national Barber exams; including 

both general theory and written practical portions.  
• Barber Instructor exams will include general theory only.
• Exams will be available in English, Spanish, Vietnamese, Simplified Chinese, and 

Portuguese*.
• The passing score is 70% for theory and written practical and 75% for Instructor.
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*Portuguese translated exams will be available 4-6 weeks after initial launch.



MA Examinations

Exam Name # of scored items
# of pretest 

items Duration Cut %
Barber Theory 85 10 120 min 70%
Barber Written Practical 50 5 90 min 70%
Barber Instructor 50 5 90 min 75%
Electrologist Theory 50 10 90 min 75%
Electrologist Written Practical 40 5 90 min 75%
Electrologist Instructor 50 5 90 min 75%
Cosmetology Theory* 100 10 120 min 75%
Cosmetology Written Practical 60 5 120 min 75%
Cosmetology Instructor 50 5 90 min 75%
Manicurist Theory 60 10 90 min 75%
Manicurist Written Practical 45 5 90 min 75%
Manicurist Instructor 50 5 90 min 75%
Aesthetician Theory 75 10 90 min 75%
Aesthetician Written Practical 50 5 90 min 75%
Aesthetician Instructor 50 5 90 min 75%



In a written practical examination, a work situation is replicated in writing to test a candidate's ability and 
skill in performing critical and frequently performed job duties. 

Written Practical exams

This type of multiple-choice examination assesses 
skills and abilities that are most important in a 
practical setting. The examination focuses on typical 
situations encountered on the job and is application 
based in nature. The examination items may use 
scenarios or graphic images where possible.   
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Questions?


